
                           PROFESSIONAL SERVICES 
 
 

 
Managed Services 
Automatic system monitoring and management 
 

• Automatic Monitoring 
• Patch Management 
• Email SPAM filtering 
• RemoteFix 
• Managed Firewall Solution 
• TOTALINTEGRITY 

 
 
Infrastructure Solutions 
Advanced network design and implementation 
 

• Network Assessments 
• LAN/WAN/WLAN Design and Implementation 
• File and Printer Server Implementations, 

Migrations and Upgrades, Email Directory 
Services, Messaging Web Service 

• Advanced Infrastructure Solutions 
 (clustering, fail-over, SAN) 

• Virtualization and Consolidation 
 
 
Security Solutions 
Network protection assessments and services 
 

• Security Assessments 
• Intrusion Prevention & Detection 
• Content Filtering 
• SPAM Solutions 
• Antivirus/Anti-Spyware (at the Gateway) 
• Firewalls 
• Wireless 
• Switch Port Security 
• Desktop Security 

 
 
Staffing Solutions 
Flexible duration personnel placement 
 

• Short and Long Term Placements 
• Full or Part Time 

 

Mobility Solutions 
Remote and wireless network access strategies 
 

• Mobility Strategy 
• Field Sales/Remote Worker Mobility 
• Remote Access –VPN 
• Terminal Server 
• Wireless (basic LAN) 

 
 
Desktop Management 
Full PC support and application deployment 
 

• Procurement, Leasing, Deployment 
• Image Creation Deployment, and Management 
• Licensing Management 
• Application Deployment 
• PC Support, On-Site and Remote 
• Group Policies 

 
 
Application Development & Integration 
Software development and integration solutions 
 

• Enterprise Application Integration 
• Data Warehousing & Reporting 
• Portal Solutions 
• Automated Workflow Solutions 
• Data Migration 
• Software Development Outsourcing 

 
 
Business Planning 
Technology process planning and impact analysis 
 

• Strategic Technology Planning 
• Process Consulting 
• Employee Productivity Consulting 
• Valuation Services 
• Impact Analysis 
• Continuity Planning 
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